OCHOBHble p,ei;lCTBMﬂ ceTteBoM OpraHun3auuu npu ocyuwiects/sieHnn 3a04HOro OGCHY)KMBaHMH

notpebutenei ¢ ucnonb3oBaHMem TenedoHHOM CBA3U

OCHOBHble AEMCTBUA CETEBOW OPraHNU3aLmMmn Npu OCyLLECTBNEHUN 3a04HOTO
obcnyRunBaHma notpebuTtenei nocpeacTsomM TenedpoHHOMN CBA3M

Mpuem, pernctpaums, obpaboTka BXOAALLMX BbI3OBOB NOTpebuUTeNel ¢ 3anpocom
CNpaBoYHOM MHGOPMaLMK, NO BOMPOCAM NPeLoCTaB/eHUs OTBETA NOTPebuTento n
3anucu notpebuteneit Ha npuem B opuc 06CNyKMBAHMA NO BONPOCAM:

1.1

ocyuwecTsneHnAa TeXHONTOrM4YeCcKkoro npnucoeanHeHumnA

1.2

OKa3aHusA ycayr No nepegaye 31eKTPUYECcKon sHeprum

1.3

OpraHn3aunmn yyeTa 3/1eKTPUYECKOM SHEPTUM

1.4

obcnykumBaHua notpebutenen

1.5

NONY4YeHUA KOHTAKTHOM MHPOPMALLMM CETEBOM OpraHM3aL MM U OpraH13aLuii,
paboTatowmx B chepe sHepreTMKN Ha TepPUTOPUN AeATeIbHOCTU CETEBOW OpraHn3aLmum

Mpuem, pernctpauus, obpaboTka BXOAALMX BbI30OBOB NOTPebuUTeNel no Bonpocam
KOHCYNbTauMi U NpefoCcTaBNeHUs oTBeTa NoTpebutento

Mpuem nokasaHuii NPUBOPOB yyeTa 3NEKTPUUYECKON IHEPIUM B CAyYasX,
npeaycMmoTpeHHbIX OCHOBHbIMU NMONOKEHNAMU GYHKLMOHNPOBAHMUA PO3HUYHbIX
PbIHKOB 3/IEKTPUYECKOWN IHEPTUK, YTBEPKAEHHbIMU NocTaHoBAeHMeM MpaBUTeNbCTBA
Poccuiickoin Pepepaumm ot 4 mana 2012 r. N 442

Mpuem, permctpaumn, obpaboTka BXoAALLMX BbI3OBOB NOTPebuTenei ¢ coobuieHnem o
6e340roBopHOM 1 6e3y4eTHOM NOTPEBNEHUN INEKTPUYECKOM SHEPTUM, A TAKKe O
XULLLEHNM OOBEKTOB 3/IEKTPOCETEBONO X03AMCTBA CETEBON OPraHM3aumm

4.1

Mpuem, permctpaumsa, obpaboTKa BXoAALLMX BbI3OBOB NOoTpebuTenei ¢ coobuieHnem o
HECOOTBETCTBUM KauyecTBa INEKTPUYECKOM SHEPTUM TEXHUYECKMM PErlaMeHTamM U UHbIM
ob6A3aTeNnbHbIM TpeboBaHUAM. MNepeaaya yKasaHHbIX COOOLLEHNI onepaTUBHOMY
nepcoHasny CeTeBoi opraHmnsauum (NpmM HeobxoaAnMMocTH)

4.2

Mpuem, permctpaumn, obpaboTKa BXoAALLMX BbI3OBOB NOTPebuTeei ¢ coobuieHnem o
npekpalleHma nepeaaym snekTpuyeckom sHeprun. NMepeaaya yKkasaHHbIX cO0bLLEHUA
onepaTMBHOMY NepcoHany CeTeBoi opraHmsaumm (Npyu HeobxoaMMoCTH)

Mpuem, permuctpauma, obpaboTKa BXoAALLMX BbI3OBOB NoTpebuteneit ¢ sanpocom
MHPOPMaLMM O NNAHUPYEMbIX CPOKAX BOCCTAHOB/IEHMA NEPeAAUN INEKTPUYECKOM
3Hepruu, no Bonpocam obecrneyeHma COOTBETCTBMA KAa4YeCcTBa 3/IEKTPUYECKOWN SHEPTUN
TEXHUYECKUM PEFNAMEHTAM U MHbIM 06A3aTeNbHbIM TPebOBaHUAM

OcyuiecTBneHne UCXoaaLmMx BbI30BOB A/1A YBeAOM/IeHUA noTpebuteneit 06 aBapuitHbIX
CUTYaUMSAX B INEKTPUYECKUX CETAX, PEMOHTHbIX 1 NPOPUNAKTUYECKMX paboTax B
nopaaKe 1 CPOKU, YCTaHOB/IEHHbIE IOFOBOPOM Ha YCNYrM MO nepegaye 31eKTPUYEeCcKom
aHepruu

OCVLLI,eCTBl'IeHVIe ncexoaAwmnx BbiI3oBoB 414 yBeaAOMIEHNA I'IOTpeﬁMTel'lel\;l npu
ocywecTtBNeHNN TEXHONTONMYECKOTIo npnucoeanHeHA, OKasaHnA ycnyr no nepegade
3J'IeKTpM‘-IeCI-(OIZ SHEPrnun 1 Npun ocywecTtBsiIeHMM KOMMePYECKOro y4yeTa 3J'IeKTpM‘-IeCKOIZ
HEpPrnn

OCVLLI,eCTBl'IeHVIe ncxoaALWmnX BbiI30OBOB 414 OTBETA I'IOTpGﬁMTe!'IﬂM Ha O6paLLl,eHVIﬂ, Ha
KOTOpPbIE HE 6b1710 BO3MOMKHOCTH npenoctaBuTb OTBET HENOCPEACTBEHHO NpU
nocrtynaeHnun O6paLLl,eHMﬂ

Mpuem, pernctpauna, obpaboTka BxogAaLmMX BbI3OBOB NOTpebutenen, coaepramx
*anoby, n npegocrasneHne oTBeTa notTpebutento

10

NHdopmaumoHHOe B3anmoaencTBue ¢ onepaTUBHbIM NEPCOHANIOM CETEBOM
opraHmMsauum npm NocTynaeHmMn obpalleHnii No BONpPocam HECOOTBETCTBUA KayecTBa
3/IEKTPUYECKOM IHEPINUM TEXHUYECKMM pernameHTam 1 MHbIM 06A3aTeNbHbIM
TpeboBaHMAM, NepPepPbIBOB, NPEKpaLLeHMa nepenaym 31eKTPUYECKo sHeprnm
MHPopMaLMMN aBapPUIAHbIX U NIAHOBbIX OTKAOYEHUAX NEKTPOIHEPIUM



http://ivo.garant.ru/document/redirect/70183216/1000
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MpoBeaeHMe LeNeBbix ONPOCOB, aHKETUPOBAHMA NOTpebuTeNei AN OLEHKM KayecTBa
OKa3blBaeMbIX YCAYr U 06CNyKMBaHUA




