OTtuet 06 UTOrax nsyuyeHusa MHeHuA notpebureneit o Kauecrtse 06cnyKMBaHUA
2022 rop,

O6LwecTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbIO «IHeproCTaHAapT» nNpu
OCYLLECTB/IEHUN CETEBOM AEATE/IbHOCTM OKa3bIBAET CAeAytoLme YCayru:
- YCIYTY MO Nepeaaye sNeKTPUYECKOM sHepruuy;

- YCNYTU NO TEXHONOFMYECKOMY MPUCOEANHEHUIO K INEKTPUYECKUM CETAM.

Ha opnumanbHom cante OO0 «IHeproCrtaHaapT» pa3melleHbl 61aHKK
aHKeT ANA U3y4yeHMa MHeHUs noTpebuTtenen No oKkasblBaeMbiM YC/yram, KOTopble
notpebutenb MOXKeT pacneyataTb, 3aN0/HUTb U HANPABUTb B 3/IEKTPOHHOM BUAE
AN NINYHO 06PATUBLLNCD B LEHTP 0O6C/YKMBAHMA.

B 2022 roay B ueHTp obcayKnBaHma notpebutenen NocTynuno 3 aHKeTbI
noTpebutena ycnyr no TEXHO/IOMMYECKOMY NPUCOEANHEHMUIO K SNEKTPUYECKUM
cetam U 1 aHKeTa noTpebuTena ycnyr no nepenaye 3NeKTPUYECKOM SHEPTUN.

MpoBeaA aHaN3 aHKeT noTpebutens ycayr no nepegayve
3N1eKTPUYECKOM 3Heprnu, bbi10 YCTAaHOBAEHO, YTO HAapEeKaHMA Ha Nnepenagbl
HaNPAXEHMA B 3N1EKTPOCETU OTCYTCTBYHOT, COOKAMU U Ka4eCTBOM
obcnyK1BaHMA NoTpedbuTenn 40BO/IbHbI, ONEPATUBHOCTLIO U KBannpUKaLnen
paboTHMKOB yA0BNETBOPEHDI.

Mo TexHoNOrnM4Yeckomy NPUCcoeanHEHU0 Ha OCHOBAHWM MOCTYNUBLUNX
aHKeT noTpebuTenn AO0BONbHbLI KAYECTBOM NPeAOCTaABAAEMON YCAYTU.

Takxke notpebuten MoXKeT NO3BOHUTb MO TelePOHY KropAYet IMHUNY,
4TObbl NONYYNTb MHGOPMALMIO MO UHTEPECYIOLWMM BONPOCaM, YC/Iyram, OCTaBUTb
OT3bIB W/IN NOXA/I0BATbCA HA KaYeCTBO NpeaocTaBasemblx ycayr. anob n
HapeKaHMN No TenedoHy «ropayven IMHNMU» Ha YCAYTU KOMMAHUM Mo

ceTeBOM AeATENbHOCTU OT NoTpebuTtene He nocTynano.



