Otuyer 00 UTOrax U3y4eHHs MHEHHS NMOTPeOUTe e 0 KayecTBe 00CIy;KMBAHUSA
2019 rog

OO611ecTBO ¢ OrpaHUYEHHOM OTBETCTBEHHOCTHIO « DHEproCranaapT mpu
OCYLIECTBJICHUU CETEBOM I€ATEIIbHOCTH OKa3bIBAET CIEAYIOIINE YCIIYTH:
- YCIIYTH 1O Nepeaaye MeKTPUIECKON YHEPruu;

- YCIIYTH 110 TCXHOJIOTHICCKOMY ITPUCOCANHCHHUIO K QJICKTPUYICCKHUM CCTAM.

Ha odurmansuom caiite OO0 «2OueproCranaapt» pa3MenieHbl OJaHKH
aHKET JJIs U3yYEHUs1 MHEHUS TOTpeOuTeNel 0 0Ka3bIBAEMBIM yCIIyTaM, KOTOpbIE
MOTPEOUTENh MOXKET Pacedararhb, 3aM0JHUTh U HAIIPABUTH B DJIIEKTPOHHOM BUJIE
WIN JJMYHO OOPaTUBUINCH B LIEHTP 0OCITYKUBAHUS.

B 2019 rony B ieHTp 00cmy>KMBaHUS OTpEeOUTENEH MOCTYNHIO 1 aHKETHI
MOTPEOUTENS YCIYT MO TEXHOJIOTHYECKOMY MPUCOETUHEHHIO K AIEKTPUUECKUM
ceTsiM U | aHKeTa MoTpeOUTeNs yCIyT 1O Nepeade dJIeKTPUIECKON SHEpruu.

[IpoBeas aHaiu3 aHKET NOTPEOUTENS YCIYT N0 Mepeaade dJIeKTPUIECKON
SHEPruM, ObLJI0 YCTAHOBJIEHO, YTO HAPEKAHUS Ha Mepenabl Hanps>KeHUs B
AJIEKTPOCETU OTCYTCTBYIOT, CPOKAMH U KaUYECTBOM OOCITYKMBaHUS TOTPEOUTEIH
JOBOJIbHBI, ONIEPATUBHOCTHIO U KBAIM(PUKaLKE paOOTHUKOB Y OBJIETBOPEHBI.

ITo TeXHONOrMYECKOMY NPUCOEANHEHUIO HA OCHOBAHHUH ITOCTYITUBIINX
aHKET MOTPEeOUTETN T0BOJIbHBI KAUECTBOM MPEAOCTABIIEMON YCIIYTH.

Takke moTpeOuTEIh MOKET TO3BOHUTH IO TeNE(POHY «ropsye JUHUN,
YTOOBI OJYYUTH HHPOPMAIUIO IO HHTEPECYIOIIUM BOIIPOCaM, YCIyram, OCTaBUTh
OT3bIB WJIM [0KAJIOBATHCS HA KAYECTBO MPEAOCTaBIIAEMbIX ycuyr. JKanob u
HapeKaHuil 1o TenedoHy «ropsyeil IMHUUY Ha YCIYyTd KOMIIAHUH MO CETEBOM

JESTENIbHOCTH OT MIOTPEOUTENIEH HE MTOCTYIAJO.



