Otuyer 00 UTOrax U3y4eHNs] MHEHHS MOTPeOUTe e 0 KayecTBe 00CIy;KMBAHUA
2018 rox

OO611ecTBO ¢ OrpaHUYEHHOM OTBETCTBEHHOCTHIO «DHeproCranaapT» mnpu
OCYULIECTBJIEHUU CETEBOM IE€SITEIIbBHOCTU OKA3bIBAET CIEAYIOIINE YCIYTH:
- YCIIYTH MO Nepeaayde eKTPUIECKON YHEPruu;

- YCIYyTH 110 TEXHOJIOTHUICCKOMY ITPUCOCANHCHUTIO K SJICKTPUICCKHUM CCTAM.

Ha odurmmansuom caiite OO0 «HeproCranaapt» pa3MenieHbl OJaHKH
aHKET JJIs U3yYEHUs1 MHEHUS OTpeOuTeNel 0 0Ka3bIBAEMbIM YCIIyTaM, KOTOpBIE
MOTPEOUTENh MOXKET Pacedararhb, 3aM0JHUTh U HAIIPABUTH B DJIIEKTPOHHOM BUJIE
WIN JJMYHO OOPaTUBUINCH B LIEHTP 0OCITYKUBAHUS.

B 2018 roay B ieHTp 00CTy>KUBaHUSI TOTPEOUTENEH MOCTYNIIIO 3 aHKETHI
MOTPEOUTENS YCIYT O TEXHOJIOTHYECKOMY MPUCOEAUHEHHIO K AIEKTPUUYECKUM
ceTsiM U | aHKeTa MOTpeOUTeNs yCIayT MO nepeadye dJIeKTPUUECKOM SHEpruu.

[IpoBeas aHaiu3 aHKET NOTPEOUTENS YCIYT MO Mepeaade dJIEeKTPUIECKOn
SHEPruM, ObLJIO YCTAHOBJICHO, YTO HAPEKAHUs Ha Mepenaibl HapsyKeHHs B
AJIEKTPOCETU OTCYTCTBYIOT, CPOKAMH M KaU€CTBOM OOCITYKUBAaHUS TOTPEOUTENTU
JOBOJIbHBI, ONIEPATUBHOCTHIO U KBAIM(PUKaLKE paOOTHUKOB YAOBIETBOPEHBI.

ITo TEXHONOrM4YECKOMY MTPUCOEANHEHUIO HA OCHOBAHHUH ITOCTYITUBIINX
aHKET MOTPEeOUTETN T0BOJIbHBI KAUECTBOM MPEAOCTABIIEMON YCIIyTH.

Takske moTpeOUTETh MOKET TO3BOHUTH IO TeNEe(POHY «ropsaUeh TUHUN,
YTOOBI OTYYUTH HHPOPMAIUIO IO MHTEPECYIOIIMM BOIIPOCaM, YCIyram, OCTaBUTh
OT3bIB WJIM M0KAJIOBATHCS HA KAYECTBO MPEAOCTaBIAEMbIX ycayr. JKanob u
HapeKaHuil 1o TenedoHy «ropsyeil TMHUN» Ha YCIYTH KOMIIAHUU MO CETEBOM

JESTENIbHOCTH OT MIOTPEOUTENIEH HE MTOCTYIAJO.



